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Dear Patient, 

I hope this letter finds you safe and healthy during these extremely difficult times. We 
at EHE Health know that the last few months have likely been stressful for you and your 
family.   

Since closing our clinics and national physician network eight weeks ago, we have 
continued to support members like yourself with comprehensive COVID-19 online content, 
as well as telehealth and hotline services. We hope that you have availed yourself of these 
services as needed; these assets will continue to be available to all of our members for the 
foreseeable future. 

We know that many of you are eager to resume your preventive health regimen with us, 
particularly in the context of the COVID-19 pandemic where underlying health issues can 
foretell more serious virus related illness. As we look forward to re-opening our system in 
the coming weeks – hopefully the majority of all of our providers by June 1– we wanted to 
let you know what we are doing to ensure the safest possible experience for you and your 
family. 

“We wanted to let you know what we are doing to ensure 
the safest possible experience for you and your family.” 

With respect to our seven wholly-owned clinics, all employees will be: 

• Screened daily for symptoms and COVID-19 close contacts; 
• Tested weekly for COVID-19; 
• Wearing relevant Personal Protective Equipment (PPE); 
• Practicing social distancing, as necessary; 
• Engaging in appropriate hygienic preventive measures such as hand 

sanitizers, gloves, etc.  

All of our facilities will be deep cleaned on a regular basis.  Further, all of our network 
providers will be complying with these standards for their facilities and for EHE member-
facing employees.   

In addition, all members (patients) will be:  

• Required to complete a full screening questionnaire prior to their visit; 
• Required to wear an EHE Health provided surgical mask at all times and 

sanitize their hands upon entering our facility; 
• Re-screened for symptoms and tested for COVID-19 at the facility prior to 

their preventive health exam. This testing will take place in a ‘safe’ area 
separate from our main facility; all members who screen or test positive 
will be sent home with further instructions. As such, COVID-19 antibody 
testing will now be a part of every preventive health exam in our system 
until further notice. 

The purpose of our member protocol is to identify those who may be at risk of 
transmitting COVID-19 unknowingly and to help them by advising of appropriate next 
steps, including confirmatory testing, quarantine, and alerts to close contacts.   

EHE Health’s mission is to provide all of our members with the highest quality  
evidence-based health care experience possible. During this unprecedented public health 
emergency, we take seriously our obligation to do the very same with COVID-19.  
Our full policy is posted on our website at www.ehe.health.

Our doctors, nurses, and clinical staff look forward to seeing you soon, and in good health.

Sincerely,

David Levy , MD  
Chief Executive Officer 
EHE Health 

A LETTER FROM THE CEO

We invite you to schedule your next exam with us. Schedule now.
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